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Installation Guide
How to install Mathematica on your Windows machine
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This is a guide for the Windows operating system only. Arabic guides for other operating systems 
are not yet available.



Things You Will Need
◼ Software to handle the extracting of .zip files

◼ Approximately 13GB of storage space (9GB for Mathematica itself; 3.5GB for the installer)

Getting the Installer

Navigate to the Wolfram + Egyptian Knowledge Bank Home Page

This can be done by either searching for “Wolfram EKB” using your choice of web browser or by 
clicking here.

This should bring you to the following page:
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http://www.wolfram.com/mathematica
http://www.wolfram.com/egypt/


Wolfram User Portal

Before you can install Mathematica, you will need a licence. To get your license, click the Get Your 
Copy Now button (shown here).

This will take you to the Wolfram User Portal login page.

Proceed to log in if you already have a Wolfram ID. If not, click the Create Account button and follow 
the instructions given.

Once logged in, you will be presented with the license request form.

Note: what you put into this form is exactly what the administrator will see when they decide to 
accept or decline your request (so be truthful and accurate).
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https://user.wolfram.com/portal/login.html


License Request Page

Name and Email Fields

You should find that the first three fields (First Name, Last Name and Email) are automatically filled 
in with the details you used in your Wolfram ID.

Department Field

The Department field should only be filled out if you are part of a university or company.

If the relevant department is not available, or if you are not part of a university or company, then 
please use Other; this will bring up a new field.

In this new field, type in the relevant information: name of department, primary school, secondary 
school or college.
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Notes/Machine Name Field

The Notes/Machine Name field should be filled out with the name of your company/university/col-
lege/school, with a short reason for why you have requested a license.

Your reason may include but is not limited to: home use (e.g. work at home, homework), business 
use, educational use (e.g. school, college), site license, etc.

When in doubt, a short sentence describing the intended use will suffice.

Product Selection Field

In most cases, the Product selector should be left as Mathematica for Sites (Single Machine). How-
ever, if you are a Site Administrator looking for Network Mathematica, you should select the second 
option, Network Mathematica for Sites. This will bring up a new field asking for the number of 
concurrent users you would like to have on the network license.

Version Selection Field

The Version selector should be left as the latest version of Mathematica, unless you have a valid 
reason for doing otherwise (which should be given in the Notes field).
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Your New License

Once satisfied with the information you have provided, click Submit. If your request is granted, this 
will lead you to your new license page (as shown here). This page contains information about your 
new license key, which will also be sent to the email address you have provided.
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Download the Installer

Navigating to the Products Page

To navigate to the My Products and Services page, where you can download the installer, click the 
red Product Summary Page link (shown here).

My Products and Services Page

This should bring you to a page detailing all your existing Wolfram product licenses (if you have 
any) and the new license you have just requested (this is useful if you ever forget your license key or 
lose/delete the email).

If you navigate to the bottom of the page, you will find a list of download links for your Wolfram 
products for each type of operating system (Windows, Mac or Linux).

Note: from this point forward, this guide will follow the installation process for Windows only.

To proceed, click the Download button for Mathematica for Windows.
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Download Dialog

A pop-up dialog will appear so that you can check that you are downloading the correct product 
installer. (It also contains a checksum. This requires third-party software.)

To obtain the download manager, click the Start Download button.
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Wolfram Download Manager

Starting the Download Manager

The file you downloaded can be found (by default) in your Downloads folder.

The Wolfram Download Manager will be labeled Mathematica_X.X.X_WIN_DM.exe (where “X.X.X” 
will be the version of Mathematica you are installing).

Run the Download Manager file by double-clicking it.
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The Download Manager Interface

The download manager is designed to make it easier to download Mathematica by dealing with 
problems caused by its large size.

It allows the download to be paused, and will also handle being temporarily disconnected from the 
internet.

The interface contains three tabs. The first (see below) shows the progress of the download, the 
size of the file being downloaded and the estimated time remaining. It also has buttons to pause 
and resume the download.
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The second tab is a performance check, allowing you to find out the speed of your network and the 
write speed of your hard drive.

The third tab allows you to limit the download speed and change the displayed language.
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Once the download is complete, start the installation by clicking Launch.

The installation can be done at any time after this point. Just locate the folder labeled M-WIN-L 
X.X.X  (where “X.X.X” is the version of Mathematica you are installing and “Y” is a randomly gener-
ated number), open it and click setup.exe file (it has the red Mathematica logo). This folder is 
normally found in your downloads.
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Install Mathematica

Install

The Wolfram Mathematica Setup program will now take you, step by step, through the process of 
installing Mathematica on your machine.
The first page of the dialog is just to check that you know exactly what you are installing. When 
you’re ready, click Next.
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This will bring you to a page where you must choose the location into which Mathematica will be 
installed.

We recommend that you leave the location as the default, though you can change it to a location of 
your choice by clicking Browse.

In either case, the location must have enough space for Mathematica. In the example image here, it 
tells you that you need 9074.4MB (or about 9.1GB).

Once a suitable location has been chosen, click Next.
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The next page will ask if you wish to install the optional component WolframScript, the command-
line script interpreter for the Wolfram Language.

We recommend doing so, as it provides another way to interact with the Wolfram Language (in this 
case, via the command-line terminal).
When ready, click Next.
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https://www.wolfram.com/wolframscript/
http://www.wolfram.com/language


The next page asks you to name/select the Start Menu folder for Mathematica.

If you do not wish to create a Start Menu folder, you can check “Don't create a Start Menu folder”.

When ready, click Next.
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The next page gives you the option to uninstall any older versions of Mathematica that you may 
have on your machine. We recommend doing this, as it will help with storage space and prevent 
any incompatibility issues.

When ready, click Next.
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The next page shows a summary of the choices you have made in the previous dialog pages.

Click the Back button if you wish to amend any of these.

Once you are happy with the information shown, click Install.
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A progress bar will show you the current state of the installation process. If you wish terminate the 
process at any point, click Cancel.
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Once the installation has finished, click Finish. You are given the option to launch Mathematica 
immediately (by checking Launch Wolfram Mathematica).

You can launch Mathematica at a later date by locating the (new) Mathematica shortcut on your 
desktop, or by navigating to your chosen installation location.
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Activate Product
When you first open your new installation of Mathematica, you will be met with a screen asking you 
to type in your Activation Key.
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You can copy your Activation Key from the My Products and Services page of the Wolfram User 
Portal, or locate it in the email sent to you when you requested a license.

XXXXXXXXX-XXXX-XXXXXX
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Once you have put your Activation Key into the dialog, click Activate. This will bring up the license 
agreement, which can be printed by clicking Print.

Read the agreement. If you agree to the terms within, click “I accept the terms of this agreement”, 
then click OK. If you do not agree with the terms, click Quit (you will not be able to use Mathematica 
unless you agree to the terms).
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If you agreed to the terms in the license agreement, the dialog will disappear and you will be left 
with the welcome screen of your now-activated copy of Wolfram Mathematica.
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Now you can open a new notebook document and begin coding in the Wolfram Language.
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Need Help or Assistance?

Wolfram Documentation

If you need assistance with your installation, more information can be found within the Wolfram 
Language & System Documentation Center.

General help with coding can be found on the main documentation page.

Wolfram Quick Answers 

If the documentation does not have the answers you need, a series of frequently asked questions 
(with answers) can be found here.

Customer Support

For technical issues, you can contact our customer support team at info@wolfram.co.uk.

Wolfram Community

If you still can’t find what you’re looking for, we have an active online community that regularly 
posts information on a wide variety of topics regarding Mathematica and the Wolfram Language. 
This can be found here.
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